


What We WILLCover

What is Social Networking?

What 0s the difference
sites and a oregul ard

Do | need to have a Web site, a blog and a Social
Networking site?

How do | create an effective yet safe profile?
How many sites should | join?

How do | make the time to keep up with all of this”




What IS Social Networking?

Traditional Web Content

The Ability to Find People

Access to Information

Onl i ne oCommunityao
Multtdirectional Communication

A virtual Chamber of Commerce



Old vs. New Web

Old Web (Web 1.0) predominantly onr&ay
communication

Forums and later Blogs allowed [imited-tway
communication

Web 2.0, or Social Networking, allows users to
Interact with each other



Social Networking Sites

ﬁ' myspace.com
a place for friends.

Linked([3)- facebook
COIZNIK’ anens wervonens v oo -
Ewitter; Ning



What These Sites Have In Commc

_
i Membership

i Personal Profile
i0OFri ends?o

4 Discussions and Groups
i News Feeds



Why Should | Care?

You can make your business more visible

You can connect with hikended people

You can connect with customers and prospects
Allows you to demonstrate your expertise



What About Blogs and Web 1.07

Blogs still have an important role in connecting yol
with your customers and your prospects

Regular Web sites allow you to maintain a virtual
storefront or office

Social networking sites can drive traffic to your
bl ogs and your otradi:Ht



DIVING INTO SOCIAL
NETWORKING



- Creating Your Profile

What you need to know to create a profile the
will help theright people find you.



Your Profile Photograph

Bad Photos Good Photos




Profile Data

Be discreet with personal information

Focus on business information

In general, keep it professional

Avoid controversial statements

Be descriptive when writing about your business

If possible, insert links to your Web site(s) and
blog(s)

Createone profile per site
Use key words



- Making Friends

How to build a network that will help you build
your business



Invite People You Know

Coworkers

Vendors

Customers

Networking buddies

Prospects

Quality over quantity) be discriminating



Meet New People

Join Groups

Post articles

Write blog posts
Participate in forums
Attend events

Seek out other experts



About Friend Re

You donot have to acce,]
| f you donot know t he
You can -‘arwewsoosomeon
Look at vyour friendsa?o
Quality vs. quantity



- Posting Content

How to attract attention and avoid trouble



Respect Terms Of Service

Be sure you understand the Terms Of Service (TC

Violating TOS can alienate you from community
members

Violating TOS can get ydaanned for life
Report TOS violations




Use Your Common Sense

Think before you post

Avoid negative posts

If you feel the need to criticize, make It constructiv
Understand the definit



Make It Informative

P o st Ohow tod articl es

L, ook for opportunities
nostings

Add value 1 f you comme
posting

| t 0s OK t o make refere

(preferably yours) or even seminars or prodasts
long as it makes sense

Too much sellimgll backfire on you




- Understanding the Differences

How to decide what Social Networking sites to
join and how much time to spend on each




Linkedin  Linked|ly-

The omust be ono site
Outstanding search features

|deal for job seekers

Excellent resource for sales people

Embodies the Six Degrees of Separation

Lets members ask questions in open forums
Has a variety of groups to join


http://www.linkedin.com/

Twitter Ewikker

Home Profile Find People Settings Help Sign out

Name Sven Mogelgaard
Location G1: 106th Ave NE

sve n 3 rd Web hitp:/ibyteslaves...

Bio PC Paramedic and
Byl sLaves Business Metworker

663 602 1
following followers listed

That's you! Lists ~

Tweets 94

Favorites

| heard your message and will :
respond ASAP Following

7:13 AM Dec 11th, 2009 from txt § ]
-

| heard your message and will respond ASAP . !' m ﬂ ‘

6:35 PM Oct 6th, 2009 from txt l r ‘ ' .‘ e

| heard your message read out loud by www DriveSafe ly - I'm i o
driving gnd will respgond ASAP ! ! . . ﬁ - i !
8:24 AM Sep 2Tth, 2009 from bet h..ﬂ!-
RT @judyrey: Non Geek info: RT @mayhemstudios RT @cheth: ek

Reading: How Did Hackers Cripple Twitter? | TIME -

hitp:/inyurl.com/nryvgb RSS feed of svendrd's
12:40 PM Aug Tth, 2009 from TweetDeck RS

RT Interesting stati: @Ann_Sieg: Over the past three decades
men's median income +.6 % has barely budged while women's has
soared to +63%.

12:33 PM Aug 7th, 2009 from TweetDeck

Re-vitalizing our gaming site
5:43 AM Aug Tth, 2009 from web

Cool app - RT @AlohaArieen: U 2 can Tweet Like Starbucks!
hitp:/igol.ly/CoTweets Smart App idea for businesses. ['ll have 2
testit.

10:40 AN Jul Sth, 2009 from TweetDeck



BNl facebook

Arguably one of the most popular and effective
sites for business networking

Lets you group your friends by category

Allows you to send messages to multiple friends o
groups of friends

Lets you create multiple groups and fan pages for
your business


http://www.facebook.com/

TweetDeck
S =



